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Disclaimer
Direct, incidental, consequential, indirect, or punitive damages arising out of your access to, or use of, the site
and articles within. Without limiting the foregoing, everything on the site is provided to you 'AS IS' WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON
INFRINGEMENT.
"Please note that some jurisdictions may not allow the exclusion of implied warranties, so some of the above
exclusions may not apply to you. Check your local laws for any restrictions or limitations regarding the exclusion
of implied warranties."

What is Operational Reporting?
This document covers both TSM Studio Operational Reporting and TSM Studio
Server Operational Reporting. Whilst the functionality of both are the same the
interface to navigate to the features is slightly different. These differences will be
highlighted in the documentation.
Operational Reporting offers a set of pre-packaged reports that can be run
daily to access the Operational Health of your TSM Server’s.
Operational Reports can be published to a number of locations including via
Email (either as a PDF attachment or as embedded HTML), saved on a directory on
the server and\or stored in the Operational Reporting database to be viewed using
the Operational Reporting Viewer.
Although the reports are pre-packaged their look and feel can be totally
customized to the way you want them to look using the in-built report designer.
All the pre-packaged sections are in a package named “System Default”, this
package cannot be modified and will be updated with each subsequent release. The
System Default can be used as a base to create your own packages.

Getting Started
After logging into TSM Studio Server, Operational Reporting is accessed from the
Reporting Tab as shown here

For TSM Studio Operational Reporting functional is found on the Operational
Reporting tab as shown here

The first step in using Operational Reporting is to create a Package. A
Package consists of all the available report sections, each package can be
customized individually and can be scheduled and published independently.

To create a package select the Packages icon
will open the following window

from the menu, this

Make a copy of the “System Default” package. This is done by adding a new
package using the “System Default” package as the template.
Note: The System Package cannot be updated and will be
overwritten on each upgrade.

The new Operational Reporting package will now be created and the following
dialog will be displayed showing all the available sections (also known as package
items or sections) for this operational report.

Each section can be edited in the report designer and modified as required. Sections
can be disabled so that they will not appear in the report. Also the position of each
section can be changed using the “Up” and “Down” arrows on the toolbar.
Please see our getting started with the report designer on how to use the “Report
Designer” to modify report sections.

Custom Summary
Each Operational Reporting package has a section named “Custom Summary”
which produces output in the Operational Report as follows

Please note: this is only a small area of this section for display purposes only. The
actual Custom Summary contains a lot more entries
Each line on the custom summary can be enabled\disabled as desired. Editing of the
“Custom Summary” section is done using the “Custom Summary” button on the
toolbar.

This will display the following dialog where each line of the custom summary report
can be removed, the order changed or the label that appears in the operational
report changed.

Adding your own items to the Custom Summary
From the custom summary toolbar or context menu, select the “Custom SQL” button

This will display a list of all currently defined custom SQL.

Click the Add Button to add a new custom SQL definition

The following dialog will be displayed

Section a section within the Custom Summary to add the new item, To Add a new
section simply type it in to the sections field

Enter the Custom label for this item.
Add the SQL for this item, if the SQL is different from TSM v5 to V6 and above then
type the different SQL Queries in the relevant box. If the SQL Query is the same for
all version then just type it into the V5SQL and it automatically be used on all
versions of TSM.

Note: Operational Reporting will only display the first value returned by the SQL
Query

Activity Log Filter
The Activity Log section of the Operational Report can be filtered to remove
messages that are not required on the report. To filter activity log messages use the
“Filter Icon” on the toolbar.

Use the Activity Log Filter to remove messages by message number or message
text. A number of filter options are available.

Scheduling Operational Reports
To schedule an Operational Report select the “Schedule” option from the toolbar.

The following dialog is displayed showing the currently setup schedules.

Select the Add icon from the toolbar

Each TSM Server can be scheduled separately for each package or a default
package can be created for each package. Any TSM Server that does not have its
own schedule will use the default schedule setup for this package. Each schedule
can be enabled\disabled. A disabled schedule will not run.
Choose the days that the Operational Reporting package can run for the
selected TSM Server and the time of day to run.

Check the Store Generated report in Database option to have the Operation
Report stored in the TSM Studio Server database. Operational Reports stored in the
TSM Studio Server database can be viewed using the Operational Report Viewer.

Operational Reports can published via email or saved to disk.

Choose the Email tab and choose the recipients and the subject. The subject field
may contain a number of substitution strings. Press the help button on this dialog
for the complete list. Check the Enable check box to enable Email publication.

Use the repository tab to choose saving to disk. Check the “Save Report to
Disk” to enable this publication method. Type in the location on the TSM Studio
Server where the reports will be saved to. A number of string substitutions are
available press the help button for a complete list.

Operational Reporting Status
Operational Reporting status can be viewed from the initial Operational Reporting
dialog.

This will show the status of currently running and the last completed Operational
Report.

Updates to Operational Reporting
From time to time new sections will be added and updates to the report
templates will be made to Operational Reporting. This updates will only be applied to
the System Default package.
To add these new updates in your own packages. Open the package and use
the copy template item to bring in the updates

Using the Operational Report Viewer
The Operational Report Viewer provides an interface for viewing Operational
Reports stored in the TSM Studio Server database. Userids can be defined within
TSM Studio Server that have only access to the Operational Reporting Viewer and
cannot logon to TSM Studio Server using TSM Studio.

Firstly setup a connection to TSM Studio Server using the TSM Studio

Enter a unique name and the IP address and TCP port used by TSM Studio Server

Logon to the TSM Studio Server using the Logon button on the Ribbon.

To retrieve the reports using the “Get All” or “Get Using Filter” options from the
Ribbon.

Once the list is retrieved double click on the report to view or select the report and
press the “View” button

Operational Report Viewer Security
By default TSM Studio Server admins have access to the Operational Report Viewer.
To limit users to only have access to the Operation Report Viewer create a security
group using the builtin Operational Reporting Viewer role.

1. Goto SecurityGroups

2. Create a new Group
3. Select the Operational Reporting Viewer Role
4. Add the Windows Groups that should access to this role ( One group per line
)

