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Disclaimer

Direct, incidental, consequential, indirect, or punitive damages arising out of your access to, or use of, the site
and articles within. Without limiting the foregoing, everything on the site is provided to you 'AS IS' WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON
INFRINGEMENT.

"Please note that some jurisdictions may not allow the exclusion of implied warranties, so some of the above
exclusions may not apply to you. Check your local laws for any restrictions or limitations regarding the exclusion
of implied warranties."



What is TSM Studio Alerting?

TSM Studio Alerting provides an easy way to run a set of pre-packaged
reports to view the status on the most important aspects of your TSM Server. TSM
Studio Alerting includes.

Real-Time Activity Log Alerting
Threshold based polling Alerting
Colour Enhanced Alert Console
Alert Notification via Email, SNMP, Scripts and to the Windows
Application Event Log

e Alerts for

Client Schedules

Database and Log

Client Node Tasks
Administration Tasks
Management Class Definitions
Libraries and Drives

Scratch Tapes

Volumes

Storage Pools
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TSM Studio Alerting tightly integrates with Windows security to provide a robust
and secure environment for managing the TSM Servers in your environment.



System Requirements

TSM Studio Alerting is designed and has been tested on Windows 2008
and Windows 2012 (R2 versions also supported) 64 bit versions only. The amount of
memory required will depend on the functionality used, the report generation
feature will require a lot of memory for the generation of images and pdf's. We
recommend a minimum of 8GB. 2x Processors\Cores are also recommended.

Windows 2008\2012 ( 64 bit only)

8GB Memory

Dual Core

Virtual Environments Supported

Dotnet Framework Version 4.5.1 (Included in the installation package)
TSM Administration Client 6.3 and above ( This is included in the TSM
Client Install Package see instruction below on how to install )

NOTE: The TSM Admin client is not installed by default when
installing the TSM Client Package, see the section on installing
the TSM Client to ensure the admin client is installed

TSM Studio Alerting Client is designed and has been tested on Windows 7,
Windows 8, Windows 2008 and Windows 2012 (R2 versions also supported).

Windows 7,8,2008,2012

2GB Memory

Virtual Environments Supported

Dotnet Framework Version 4.5 (Including in TSM Studio Server
installation package)



Database Requirements

TSM Studio Alerting uses Microsoft SQL Express which is included in the
installation package. The installation will also configure the database connection so
no further steps are required.



Installing TSM Admin Client

Start the TSM Client install setup program and Choose Install Products

“Tivoli Storage Manager Client

Version 7.1.0.0

Im_tw Please choose an option to the left.
M'Meue Not
Visit Our Website

Contact Us
Exit

Choose TSM Backup-archive Client

““W Tivoli Storage Manager Client

Version 7.1.0.0

J‘SMBacknn—archive Client Please choose an option to the left.

TSM Language Packs \

Return to Main Menu

|~



Click Next

Welcome to the InstallShield Wizard for IEM
Tivoli Storage Manager Client

The InstallShield(R) Wizard will install IBM Tivali Storage
Manager Client on your computer. To continue, dick Mext,

WARNIMG: This program is protected by copyright law and
international treaties,

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

Install IBM Tivali Storage Manager Client to:
C:'\Program Files Tivoli\TSMY

Installshield

|-



IMPORTANT CHOOSE CUSTOM AND PRESS NEXT

Setup Type
Choose the setup type that best suits your needs,

Please select a setup type.

) Typical
[ Most commonly used program features will be installed.

atures you want installed and where they

Installshield

Click on Administrative Client Command Line Files and Choose 7This
Feature, and all subfeatures will be installed on the local hard drive.

Press Next

Preparing SAN Environment settings
The Installer will configure the following DISKPART settings

Click on an icon in the list below to change how a feature is installed.

B =l -.-| Backup-Archive Client

Backup-Archive Client GUI Files
Backup-Archive Client Web Files
Client API (64-bit) Runtime Files
Client API (32-bit) Runtime Files
Client API SDK Files This feature requires 7889KE on
Administrative Client Command Line your hard drive.

This feature will be installed on local hard drive.

This feature, and all subfeatures, will be installed on local hard drive.

Administrative Client Command
Line Files

Install to:
C:\Program File

This feature will be installed when required.,

This feature will not be available.

Installshield

| o || space || <Back

|



Press Install

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to

exit the wizard.

Installshield

Verify. Check that the executable dsmadmc.exe has been installed it can be found in

the installation directory (by default C:\Program Files) in Tivoli\TSM\baclient

Home Share View
@ A M\Program Files\Tivol\T5M\baclient|
* Favorites Mame Date modified Type Size
B Desktop Lt 6/25/2014 1:45 PM File folder
j Downloads L en_Us 6/25/2014 1:54 PM File folder
% Recent places L images 6/25/2014 1:54 PM File folder
| ISALite 6/25/2014 1:54 PM  File folder
[ Libraries L jvm70500 6/25/2014 1:54 PM File folder
@ Documents . plugins 6/25/2014 1:34PM  File folder
Jl Music || properties 6/25/2014 1:34PM  File folder
[&=] Pictures . vmscan 6/25/2014 1:34PM  File folder
B8 videos L vmtsmvss 6/25/2014 1:34PM  File folder
ad_dIl.dil 10/26/201312:12...  Application extens... 186 KB
1% Computer = citScanOutput £/21/2014 10:49 AM XML Document 9KB
E Local Disk (C:) dsc30enu.dil 10/26/201312:13 ... Application extens... 51 KB
¥ SpiritSoftware (\192.168.16.16) (¥:) || dscenu 10/26/201311:11 ... Text Document 249 KB
5 dS (\\192.168.5.48) (7:) | dschenu.cnt 10/26/2013 5:01 AM  CNT File TKB
| dschenu.GID 10/26/2013 5:03 AM  GID File 1KB
f! Metwork © dschenu 10/26/2013 5:01 AM  Help file 321 KB
@ dsm 10/26/201312:12...  Application IT2KB
L] dsm.jar 10/26/2013 9:57 AM  JAR File 2,742 KB
|| dsm_pref.jar 10/26/2013 5:08 AM  JAR File 664 KB
2 dsmadme 10/26/2013 12212, Application 7,883 KB
& dsmaaent 10/26/2013 12212, Asolication 9.006 KB

—
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Installing TSM Studio Alerting

1. Download the installation package from http://www.spiritsoftware.biz.
2. Run the Installation Package

If the Dotnet Framework is not installed then the installer will install it.

Welcome to the InstallAware Wizard for Spirit
Software TSM Alerting

The Installaware Wizard will install Spirit Software TSM Alerting
on your computer.

WARMIMG: This program is protected by copyright law and
international treaties.

To continue, dick Mext.

Press Next

License Agreement
Please carefully read the following license agreement.,

WARNING

THIS EULA SETS OUT THE CONDITIONS OF CONTRACT BETWEEN YOU AS LICENSEE
(You) AND SPIRIT SOFTWARE SOLUTIONS PTY LTD ACH 155 458 521 (Spirit Software)
IN RELATION TO THE SOFTWARE.

BY USING OUR SOFTWARE YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD

AND AGREE TO BE BOUND BY THIS EULA. YOU ARE NOT AUTHORISED TO USE THE
SOFTWARE IF YOU DO NOT AGREE TO THESE TERMS UNCHANGED

CONTRACT

[+] I accept the terms of the license agreement



http://www.spiritsoftware.biz/

Accept the agreement and press Next

Customer Registration
Please enter information an yourself,

User Mame:

|L.Iser 1|

QOrganization:

|Sp|'rit Software Solutions

Enter the registration details and press Next

Setup Type
Choose the setup type that is best for your needs.

Flease select a setup type.

(® Complete
All program features wil be installed. This option requires the
most disk space.

Program wil be installed with minimum required features. This
may disable some application functionality.

Choose which program features you want installed.
Recommended for advanced users,

Select the installation type and press Next

—
N



Destination Folder
Select folder where setup will install files,

Install Spirit Software TSM Alerting to:

ogram Files'Spirit Software Solutions\Spirit Software TSM .-"J.Ir-_-rtinq | Change... |

Select Program Folder
Select the location where you would like to create new shortouts,

Setup will add program shortcuts to the Program Folder listed below, You may type
a new folder name, or accept the suggested name. Clidk Mext to continue,

Program Folder:

| irit Software Solutions\Spirit Software TSM Alerting

Install this application for:
(®) Anyone who uses this computer (all users)
() Only for me {current user)

Choose the Program Folder where the shortcuts will be displayed and press Next

—
w



Completing the InstallAware Wizard for Spirit
Software TSM Alerting

The InstallAware Wizard is now ready to configure Spirit
Software TSM Alerting on this computer,

- Click Mext to begin configuration
- Click Back to change settings
- Click Cancel to exit

Press Next and the install will start

SQL Server will be installed if not already on the system

Installing Spirit Software TSHM Alerting
The program features you selected are being configured.
 —

Please wait while the InstallAware Wizard installs Spirit Software TSM
Alerting. This may take several minutes.

Status:
Installing Microsoft SQL Server Express 2012 sp2 (x64)

—
=



Select Finish.

15



TSM Studio Alerting Configuration

The Configuration file for TSM Studio Alerting can be found in the installation
path in the config directory. This can be manually modified if you wish to a different

database server or different communications port. See the TSM Studio Alerting User
Guide for more information.

LA A L Spirit Software TSM Alerting
Home Share View
i(—) * 1 | . v Computer » Local Disk (C:) » Program Files » Spirit Software Selutions » Spirit Software TSM Alerting
¢ Favorites MName Date maodified Type
B Desktop , config 2/20/201511:08 PM  File folder
& Downloads J Help a0 File folder
| Recent places Jlog 2015 11:30 PMY 1
ﬁ‘ siredist-3.3.6.143 015 10:44 PM - Application
-l Libraries - SpiritSoftware. TSMStudioAlertingClient /20/2015 10:44 PM Application
@ Documents [ SpiritSoftware. TSMStudioAlertingService /20/2015 10:44 PM Application
;J? Music || 55Gen2Engine 9/20/2014 8:28 PM XML Document
[E5] Pictures || S5TSMCataloginfo 4 PM XML Decument
B8 videos 2 tac 2/. 11510:44 PM  Application 03,633 KB
1M Computer




The installer will automatically start the TSM Studio Alerting service as seen here.

Starting TSM Studio Alerting

File Action View Help

Y

<‘,ﬁ$ Services (Local)

@z dm

PoromR e

Select an itemn to view its description.

Name

.\Cﬁg Server

C.@ Shell Hardware Detection
.\Cﬁg Smart Card

C.@ Smart Card Removal Policy,
5 SNMP Trap

. Software Protection
Ssg Special Administratio)
C...ig Spirit Software TSM Alerting
.,Qg Spot Verifier

7. 50L Server (ALERTING)

-%a 50L Server Agent (ALERTING)
% S0L Server Browser

£ 50OL Server VS5 Writer

{2}, 55DP Discovery

£ Superfetch

‘i System Event Motification S...
£ Task Scheduler

C..ﬁg TCP/IP NetBIOS Helper

% Telephony

C.,ﬁg Themes
C.\ﬁb Thread Ordering Server

Description

Supports file, print, and n...

Allows the system to be c...
Receives trap messages g..
Enables the download, ins...
Allows adrministrators to r...
Spirit Software TSM Alerti...
Verifies potential file syste...
Provides storage, processi..,
Executes jobs, monitors 5.
Provides SQL Server conn...
Provides the interface to b...
Discovers networked devi...
Maintains and improves s...
Menitors system events a...
Enables a user to configur...

Provides support for the ..

Provides Telephony API (...
Provides user experience t...
Provides ordered executio..,

ovides notifications for ...
anages access to smart ..

Status
Running
Running

Running

Running

Running

Running
Running

Running

Running

Startup Type
Automatic
Automatic
Disabled
Manual
Manual
Automatic (D...
Manual
Automatic
Manual (Trig...
Automatic
Disabled
Disabled
Autornatic
Disabled
Manual
Automatic
Automatic
Automatic (T...
Manual
Automatic
Manual

Log On As
Local Syste..
Local Syste...
Local Service
Local Syste...
Local Service
Metwork 5...
Local Syste...
Local Syste...
Local Syste...
Metwork 5...
MNetwork 5...
Local Service
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Syste...
Local Service
Metwork 5...
Local Syste..
Local Service

Extended / Standard /

—
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Enable Firewall Port

If you plan on install the TSM Studio Alerting Client on a different server or
desktop then it may be necessary to setup the windows firewall on the system
running TSM Studio Alerting to allow access.

Go into Windows Firewall settings and select Allow an app or feature through
Windows Firewall

i Windows Fire
:(-:I > 1 |ﬁ v Control Panel » Systermn and Security » Windows Firewall
Help protect your PC with Windows Firewall
Control Panel Home
ndows Firewall can help prevent hackers or malicious seftware from gaining access to your PC through the
Allow an app or feature Internet or a network.
through Windows Firewall
"1 . - - [ F | .
) Change notification settings . a Domain networks Connected @
'?-E' Turn Windows Firewall on or .
i MNetworks at a workplace that are attached to a domain
B Restore default
f& SgREeauts Windows Firewall state: On
Y Ad d setti
% vaneed settings Incoming connections: Block all connections to apps that are not on the list
Troubleshoot my netwerk of allowed apps
Active domain networks: 3] corp.spiritsoftware.biz
Notification state: Do not notify me when Windows Firewall blocks a
new app
. ¥ Private networks Not connected (%)
1 :
. a Guest or public networks Not connected @

Press the Change Settings button

18



Allow apps to communicate through Windows Firewall
To add, change, or remove allowed apps and ports, click Change settings.

What are the risks of allowing an app to communicate?

Allowed apps and features:

| @ Change settings

Marme

M| EranchCache - Content Retrieval (Uses HTTP)
[ BranchCache - Hosted Cache Client (Uses HTTPS)
[ BranchCache - Hosted Cache Server (Uses HTTPS)
[ BranchiCache - Peer Discovery (Uses WSD)

[ COM+ Metwork Access

[0 COM+ Remote Administration

[#] Core Metworking

[ Distributed Transaction Coordinator

[ File and Printer Sharing

[ File and Printer Sharing over SMBDirect

W] Google Chrome

[1isCsl Service

Domain  Private  Public

OrROOOFOOO0OO0

¥

et

UrO0OOorROO0O0O0O0
ORO0O00OROOOOO

Details... || Remowve |

Then Press the Allow another App.. button

Allow apps to communicate through Windows Firewall
To add, change, or rermnove allowed apps and ports, click Change settings.

What are the risks of allowing an app to communicate?

| Allow another app... |

| F¥l Change settings

Allowed apps and features:

Mame

M| BranchCache - Content Retrieval (Uses HTTP)
[ BranchCache - Hosted Cache Client (Uses HTTPS)
[ BranchCache - Hosted Cache Server (Uses HTTPS)
[ BranchCache - Peer Discovery (Uses WSD)

O COM+ Metwork Access

[ COM+ Rermote Administration

Core Networking

[ Distributed Transaction Coordinator

I File and Printer Sharing

I File and Printer Sharing over SMBDirect

Google Chrome

[1i5CSI Service

Domain  Private  Public

OROOO0OOO0OO0O0

*

OROOO0OX”OO0O0O0
ORO0O00”OO0O0O0

Y

Details... || Remove |

| Allow another app... |




Choose the TSM Studio Alerting Service Application

T ‘h < Program Files » Spirit Software Solutions v Spirit Software TSM Alerting »

w G| | Search Spirit Software TSM AL.. 0@ ‘

Organize *  MNew folder

fk Favorites peme
B Desktop | config
|18 Downloads L. Help
5l Recent places L log
G5! siredist-3.3.6.143
[ Libraries C) SpiritSoftware. TSMStudioAlerting Client
Documents == SpiritSoftware. TSM5tudioAlertingService
&' Music B tac
[ Pictures
_ Videos

/% Computer
i, Local Disk (C:)
Ca dS (\192.168.5.48)

e‘! MNetwork

Date modifie Type

2/20/2015171:08 File folder
2/20/201511:07 P
2/27/201511:30 PM
2/20/2015 10:44 PM
2/20/2015 10:44 PM
2/20/2015 10:44 PM

2/20/2015 10:44 PM

ile folder

= - @

Size

4373 KB
59,393 KB
47,787 KB
93,633 KB

File name: ||

v| |Applications (".exer™.com;™.icd) v|

| Open | | Cancel |

N
3]



Connecting to TSM Studio Alerting Service for the first time

By default the TSM Studio Alerting Client will also be installed on the same
server as TSM Studio Alerting Server and it can be installed remotely as required.

The TSM Studio Alerting Client shortcut can be found in a number of
places depending on the Operating System. For Windows 2008 it will appears in the
program files folder, and for 2012 it will appear in the Task Bar and Start Page. The
shortcut will be named TSM Studio Alerting Client and the icon is as follows

By default a definition will be created on first start that will allow connection
of the client to the TSM Studio Alerting Server when both are running on the same
server.

21



Creating the Alerting Server Connection

After starting the TSM Studio Alerting Client. Click the Alerting Servers icon to
add a definition for an Alerting Server

Alerting 1.0.0.2 Demo Expires on Tuesdz

Home

@ b I

Exit Logon  Alerting Client Side
Servers Settings

Home

Click the Add Button

DO v K @

Clase  Add Edit Delete  Help

Name £ Description Ip Address T

W =+ AutoCreated Local Ale. - . ** putoCreated Local Alerting Serv... |localhost

Alerting Servers

Mame *=* AutoCreated Local Alerting Server ***

D=yl < AutoCreated Local Alerting Server

IF Address eyl
9995
L

Port

o ok %' Cancel

Name: Enter any name to identify the TSM Studio Alerting Server
Description: Enter an optional description
IP Address: Enter the IP address or the FQDN of the TSM Studio Alerting Server

Port: Enter the same number that was used for the admin port definition in the TSM
Studio Alerting Server Setup (default is 9995)

Press ok to save the changes.

22



Close the TSM Studio Alerting dialog and press Logon from the main screen

= - i o
©® & v MW e @ @ a | 4 @
Exit Logon jate  Licensing = Ea Documentation  Help

fo [] - = > Library
Home ] Look and Feel ] Help ]

Alerting Server Logon

Userid admin
Password FHERRARs

Domain

& Save Logon Details

® Ok % Cancel

Alerting Server: Select the TSM Studio Alerting Server previously defined
Userid: enter the userid (default is admin)
Password: enter the password (default is password)

Press Ok.

23



After logging on the following will be shown

Alerting 1.0.0.2 Demo Expires on Tuesday, April 21, 2015

Configuration

o B = ¥
@b ¥V 2|0
Exit Logoff Alerting ClientSide | )

Servers  Settings »

® aa . @ &

All Alerts  Client Schedules
Console Alert Console

Home '] Theme '] Alert Consoles

=

Realtime
Alert Console

| @

Real Time  T5M Alerts Licensing Help
Alerts

Alert Configuration y | Licensing u | Help u

24



Change the Default Admin password

It is recommended that the default admin password be changed after first logon. To
do this go to the Security Tab

G Home Configuration Security
¢ B8
==

Change Admin  Logon  Groups Roles

Password Banner

Security

And select Change Admin Password

Change Admin Password

Password

Enter the new password and press Ok

25



Allowing Access to Active Directory Groups

To setup security to allow users to use their Active Directory Id’s. Go to the
Security Tab

@ Home Configuration Security
¢ B #9
==

Change Admin Logon  Groups  Roles
Password Banner

Security

Select Groups

@ Home Configuration Security Groups
Q O X o @

Close Add Edit Delete Refresh Help

Security Groups - Alerting 1.0.0.3 Demo Expires on Wed

Security

B Security Groups €3
MNarme

3 Admins

4 Description

Groups with Admin rights

Select the Admin Group and press Edit (or double click the Admin Group to edit).
Add the Active Directory group to the Windows Group section and press ok.

Seaurity Groups

Name [Admins]

Description Groups with Admin rights

System Admin

Administrators
Domain Admins

26
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